
`No pain, no gain’ is a popular fitness 
industry maxim.  Oddly, this belief creeps 
into other areas of our lives. The result is 
that we often think that sweating through 

something makes it better. 

That’s crazy!
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the time and effort required to 
register learners, assign them to 
the correct course or curriculum, 
support them with good com-
munication, track their progress, 
provide them with certificates, 
and manage future re-certification 
requirements makes learning ad-
ministration painful. 

Most learning management systems treat the 
following as separate administrative phases:

Absorb LMS has been designed to reduce the effort required to administer learning. 
The application’s administrative features have been designed to create an efficient, 
unified workflow: 

Here’s why:

If you’re doing all these tasks man-
ually using spreadsheets and pen 
and paper, it’s no wonder the effort 
is high. The good news is that 
adopting the right learning tech-
nologies will act as an analgesic; 
reducing your pain significantly.  

A less painful approach

ReportingEnrollmentRegistration Certification

Communication Communication Communication Communication

ReportingEnrollmentRegistration Certification

Communication

manual pen-and-paper learning admin-
istration and are now using a learning 
management system (LMS), adminis-
tering learning may still be a bit painful. 

If you’ve moved beyond

In many organizations



There are four ways to register 
learners in Absorb LMS:

Registration •	 By creating individual learner accounts
•	 By importing multiple learners from a spreadsheet
•	 By creating learner records through integration with 
•	 an HR system or other enterprise application
•	 By having learners register themselves using an en-

rollment key; a special code they paste into a field that 
identifies into which group they should be registered 
and into which courses they should be enrolled.   

Figure 1: Enrollment Key

into specific departments or groups. Groups can be nested one inside the other to reflect the structure 
of your organization. These groups can also be used to organize learners outside of your organization, 
whether they are partners, suppliers, or customers.

Each of the registration methods listed above can place learners



Administrators can be defined as having access 
to all learner data and content, or restricted to 

specific departments and/or activities.

Figure 2: Departments
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learners are automatically sent a “Course Enrollment” notification by e-mail and also through 
the LMS’s internal messaging. They can log into the LMS and will see the assigned courses 
listed under “My Courses.”  Unassigned courses that learners can choose to take are listed in 
the “Add New Course” (course catalog) section.  

Once enrolled

Figure 4: User interface

Enrollment Regardless of how they were registered into the LMS, learn-
ers can be automatically enrolled in learning content or 
events if they meet the criteria of the enrollment rules you 
create.

Figure 3:  The Self Enrollment 
rule controls which courses 
are visible within the course 
catalog to a specific group 
of learners. The Automatic 
Enrollment rule controls into 
which courses those learners 
will be automatically enrolled.



Figure 6: E-mailing report

Reports can be customized to display the required informa-
tion and then saved; eliminating the need to recreate the 
same report at a future date. 

Reporting
There’s no need for an administrator to log into the system 
to view a report (although they can if they want to). Reports 
in Excel or comma delimited format can be configured to 
be automatically e-mailed to one or more individuals.  

Certificates are automatically issued to learners upon comple-
tion of their training. If applicable, learners will be notified that 
they need to recertify at a later date. Learners can access and 
print their certificates from the user interface, as well as access 
a detailed transcript of their learning history.

Certification

Figure 7: Sample certificate



Communication
Throughout the learning process, the 
system automatically sends various 
e-mails to learners. 

Figure 5: WYSIWYG email template editor

•	 Registration confirmation with 
username/password

•	 Course enrollment notification
•	 Course reminders
•	 Course completion notification
•	 Certification notification
•	 Course update notification
•	 Reports to administrators 

Each online course can have its very own Enrollment, Completion, and Nudge (reminder) email templates. 
Instructor-led courses can also send wait list reminders, among other emails. Email templates are easily 
modified using a built in WYSIWYG editor. 

These include:

These e-mails are highly customizable.



In Conclusion
How would you rate the effort required to 
administer learning?

•	 A: High
•	 B: Moderate
•	 C: Low

rated the effort as “High.” Thirty-six per cent rated 
the effort as “Moderate.” No one rated the effort as 
“Low.”

Enabling learning in others needn’t be painful. With 
the right technology, the effort required to manage 
learning can be low, yet produce impressive learning 
gains and performance improvement. 

In a recent Webinar, we asked attendees:

A full 64 per cent of attendees
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